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Holly Meadows School Home Learning Policy 

Our Values: 

 Respect, Responsibility, Reflection, Collaboration, Creativity & Curiosity  

Aims 

Ensure consistency in the approach to remote learning for pupils who aren’t in school  

Set out expectations for all members of the school community with regards to remote learning  

 

Roles and responsibilities  

The Headteacher/ SENDCo 

Mrs Wildsmith-Garton monitors the remote learning offer for all pupils. 

Mrs Wildsmith-Garton, also our SENDCo can be contacted via school telephone number or email. Any meetings to discuss the outcome of 

specific assessments or to review EHCP outcomes will take place via Microsoft Teams. 

Teachers and Teaching Assistants  

When providing remote learning for a class bubble closure or national lockdown impacting schools, class teachers and teaching assistants will be 

available between 9.00 am and 3:30 pm Monday-Friday (unless they happen to be the person who has tested positive/ are unwell for another 

reason) *see FAQs page 

When providing remote learning for a pupil/small group of pupils who are self-isolating, teachers will be available via class Dojo or school email in 

working hours when they are not teaching i.e. 8:30am-8:45am, and between 3:15pm and 3:45pm. Teaching assistants will be available between 

8:30am and 3pm Monday-Friday. 

 

 



The School Office Team 

The school office team record all attendance and absences and can be contacted between the hours of 8:30am and 3.45pm Monday to Friday 

via telephone or email. The outcome of Covid tests should be reported as soon as possible to the school office.  

The office team can pass on messages relating to remote provision to school staff during the day and will also support teachers to post out any 

learning resources as required.  

The Safeguarding Team 

Please refer to our latest policy on the school website for more details about Safeguarding at Holly Meadows School. This team are responsible 

for:  

 Maintaining contact, collating, passing on information and responding to any concerns.   

 Ensuring regular contact with child/families with an allocated social worker, vulnerable families, children with an EHCP 

and their families and Looked After Children.  

Any member of the public who has concerns relating to the safety of a child in the community in the evening or at the weekend can contact 

Norfolk County Council on: 0344 800 8020.  

 

Pupils, Parents and Carers 

Staff can expect pupils learning remotely to: 

 Be contactable during the school day   

 Complete work to any deadline set by teachers  

 Seek help if they need it 

 Alert teachers if they are unable to complete work  

 Adhere to Online Safety guidelines in the ICT Acceptable Use Policy 

Staff can expect parents and carers with children learning remotely to: 

 Seek help from the school if they need it   



 Be respectful of staff work load and avoid making contact with school staff outside of the times outlined in this policy, with the 

exception of reporting a confirmed case of Covid-19 or other significant event. 

 Report pupil absence to the school office in the usual way for registration purposes each day if they would not be in school under 

normal circumstances – including continued absence due to Covid -19 after initial 5 day isolation period 

 

Governors  

The governing body at Holly Meadows School is responsible for: 

 Monitoring the school’s approach to providing remote learning to ensure education remains as high quality as possible 

 Ensuring that staff are certain that remote learning systems are appropriately secure, for both data protection and safeguarding reasons 

 

Monitoring arrangements  

This policy will be reviewed termly by the Headteacher.  

At every review, it will be approved by the governing body.  

  

 Links with other policies  

This policy is linked to our:  

 Behaviour policy  

 Safeguarding policy   

 Data protection policy and privacy notices  

 Home-school agreement  

 ICT Acceptable use policy  

 ICT Online safety policy 

 Internet, social networking and email use policy 

 



Here is an overview of our remote learning offer: 

Holly Meadows School Remote Learning Plan 

 Short absence whilst waiting for test 
results (approx. Approx 2 days) 

Bubble closure due to Covid impact (up to 10 
days ) 

Longer Closure due to Lockdown 

What 
should 

we 
expect? 

If your child is well enough, they should 

complete home learning activity set via:  

Holly Meadows School - Home   

In addition to this, all children should 

be encouraged to read every day. 

Younger children who are developing 

their reading skills should be read to, or 

share a book as often as they can.  

Children in Year 1 and 2 will be 
provided with a phonics/ spelling based 

activity each week. 
 

Children in Year 3, 4, 5 and 6 will also 
be provided with a Maths activity to 

complete. 
 

 

Home Learning is available via: 
Holly Meadows School - Home .  

Where appropriate, these links will include short 
video clips to support your child’s learning at 

home.  
 

Learning activities will be closely matched to the 

curriculum your child would have experienced in 

school.  

In addition to this, all children should be 

encouraged to read every day. Younger children 

who are developing their reading skills should 

be read to, or share a book as often as they can.  

E-Books are available and links will be shared via 

Class Dojo. 

If you do not have access to a device to view 
these tasks, let us know as soon as possible.  

Your child’s activities and recorded work can be 
photographed and uploaded to their Class Dojo 

profile  
(see Mrs Newman’s Dojo guide) 

 
In situations where staff are well enough to do 
so, class Zooms or Teams meetings will be set 

up.  

Continue to access work via the school website. 

 
Learning activities will be closely matched to the 
curriculum your child would have experienced in 

school.  
 

As with Bubble closure, let us know if you are 
unable to access learning activities electronically. 

 
Staff will post regular messages on Class Dojo. 
There will be opportunities to view video clips 
and join some live lessons to support learning. 

 
Your child’s activities and recorded work can be 
photographed and uploaded to their Class Dojo 

profile  
(see Mrs Newman’s Dojo guide) 

 
 

*Staff can be contacted via Class Dojo or their 
school email between 9am and 3:30pm each day.  

 

https://hollymeadows.norfolk.sch.uk/
https://hollymeadows.norfolk.sch.uk/


FAQ’s 

What if we have limited number of devices at home?  

Let us know as soon as possible. 

For longer absences such as a Bubble Closure or National Lockdown impacting schools, staff will post clips and learning activities on 

Class Dojo that can be accessed flexibly at times to suit your family.  

What if my child is too ill to do the remote learning?  

Let us know via the school office if your child is too ill to access school work. You can also let their class teacher know via Dojo or email. 

What if my child’s teacher is unable to deliver remote learning?  

The headteacher, other members of the class teaching team and Maths and English Subject leaders will help to ensure that your child 

has access to appropriate learning activities. 

How do I contact school staff? 

You can contact school staff via Class Dojo during times outlined above. You can also contact them via email (see contact details page). 

You can also call us on 01485 600241 and leave a message. Please avoid contacting staff during evenings and weekends with the 

exception of our system for communicating a Positive Covid test. 

 

 

 

How do I send in my child’s work?  



You can take a photograph or video of your child’s work and upload it to Class Dojo (see Mrs Newman’s guide), or send it in via email 

attachment to your child’s teacher. This can all be done via a smart phone. Please use your child’s school email account if you can; 

even better, encourage them to use their email account as this will develop their computing skills further.  

 

How often will my child get written feedback? 

If the Bubble is closed or there is a National Lockdown that impacts school, staff will aim to give feedback to work on Class Dojo or via 

email within three school days of sending in/ uploading to their profile. All members of the class teaching team (Teachers and TAs) will 

be involved in giving feedback. There is no expectation for staff to give feedback during their personal time (evenings and weekends). 

If your child is at home due to family isolation (green or yellow section above) and their teacher is still teaching a class at school, they 

will receive feedback from the class TA within three days of uploading their work.  

 

What if my child is stuck on something?  

Green or Amber section of the chart above: 

If your child is having difficulty with an aspect of their work and needs to speak to their teacher, call the school office to make an 

appointment to speak to them.   

Amber or Red section 

Communication can take place via Class Dojo, email or it may be appropriate to set up a Microsoft Teams call/ Zoom video chat. 

 

 

We don’t have many resources at home, can you help us? 



Yes. Do let us know if you need books and equipment.  

 

Who do I contact for help?  

The School Office 

Mrs Nelson and Miss Whiley: office@hollymeadows.norfolk.sch.uk & admin@hollymeadows.norfolk.sch.uk 

Holly Meadows School office telephone number: 01485 600241 

Our Headteacher  

Mrs Wildsmith-Garton: head@hollymeadows.norfolk.sch.uk  

Class Teachers 

Mrs White: s.white@hollymeadows.norfolk.sch.uk 

Miss Sycamore: a.sycamore@hollymeadows.norfolk.sch.uk 

Mrs Newman: n.newman@hollymeadows.norfolk.sch.uk  

Mrs Aston-Whitmore: d.aston-whitmore@hollymeadows.norfolk.sch.uk 

Mr Newton: b.newton@hollymeadows.norfolk.sch.uk 

Mr Danes: s.danes@hollymeadows.norfolk.uk 
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